
Key Benefits 
•	 Integrates and manages devices 

within one interface

•	 Remotely view live video, 
playback archives, manage event 
responses, and perform system 
administrative tasks

•	 Optional licenses available for 
scalability and flexibility without 
requiring significant additional 
investment

LumiViewerLumiViewer
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Overview
LumiViewer is an intuitive, reliable 
security system management software 
designed to streamline daily security 
operations. With its easy-to-use 
interface and seamless intgration 
with the Luminys security ecosystem,  
LumiViewer allows users to view live 
video, playback archives, and manage 
event responses from a desktop client 
or mobile device. Optional license 
upgrades allow for flexibility and 
scalability without the hassle or cost of 
purchasing unneccessary add-ons. 

Key Features
All-in-One Control Interface
LumiViewer can effectively manage an entire security system within a single interface. Users can add, 
configure, reboot, and control devices remotely with the software. Live video viewing, archive playback, 
and video search is also available. 

Seamless Integration With Luminys Devices
Designed to be used with the Luminys security ecosystem, LumiViewer ensures full device compatability 
and analytics support when used with Luminys cameras, access control, and NVRs.

Access Control Integration
LumiViewer provides simple visibility and control for supported Luminys access devices. Users can 
view door status, perform remote unlock actions, and review access activity logs directly from the client 
interface. Access functionality is device-dependent and intended for light-use monitoring within smaller 
deployments.

Real-Time Monitoring and Event Management
LumiViewer can send real-time alerts when an event occurs. Users can also filter event by type, 
bookmark important moments, and enable automated event responses such as email alerts and 
snapshots. 

LumiViewer | Software



A Look at the Software
LumiViewer allows for seamless, streamlined video monitoring with its smart UX design. The software’s provides different video viewing options comprehensive video 
metadata from multiple cameras with different video viewing options. 
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Desktop Client and Mobile App
LumiViewer is available as a desktop client and mobile application to allow for 
remote or onsite management. 

Electronic Map (E-Map)
LumiViewer supports electronic mapping for high-level viewing of security 
systems and assistance when planning a site or locating devices. 

Live Video Feed
LumiViewer allows users to watch live video from multiple cameras and manage 
event responses. 

View Multiple Cameras and Locations
LumiViewer streamlines watching video from multiple cameras across different 
locations by organizing feeds into one place. 



System Requirements
It is strongly recommended to install the latest updates for your operating system prior to using LumiViewer.

Desktop Client

Operating System Microsoft® Windows 7 (64-bit) , Microsoft® Windows 8 (64-bit), Microsoft® Windows 10 (64-bit), 
Microsoft® Windows 11 (64-bit)

CPU Intel Core i5-6500@3.20GHz

Memory 8 GB (Minimum)

HDD 256 GB (Recommended)

Display 1280 × 800 Resolution or Higher

Mobile Client
•	 iOS 14.0 or Higher
•	 Android OS 9.0 or Higher

Technical Specifications
General
Language English, Spanish, French

Compatible Devices Luminys IP Cameras (Fixed, Vari-Focal, Fisheye), Luminys PTZ Camers, Luminys Network Video 
Recorders, Select Models of Luminys Access Controllers and Readers

Video
Maximum Number of Video Channels Base Software: 128 Channels

With Optional LVL-256 License: 256 Channels

Supported Resolutions 8MP, 4MP, 3MP, 1080p, 720p, D1

Decoding Capability 64 Channels at D1 or Device Maximum

Maximum Number of Simultaneous Live View Channels 64 Channel

Maximum Number of Synchronized Playback Channels 32 Channel

Touch-sensitive monitors Supported

Access Control

Maximum Number of Doors
Base Software: 8 Doors Without License Upgrades 
With Optional LVL-256 License: 32 Doors 
With Optional LVL-256 and Individual Door Upgrade Licenses (LVL-DOOR): 64 Doors

Door Status Monitoring Supported

Remote Door Unlock Requires Compatible Device

User and Credential Monitoring Supported

Event Logs Door Activity, Invalid Access, Forced Entry/Unlock

Events
Video Video Loss, Video Tampering, Motion Detection, Audio Exception

Analytics (Must Be Supported by Device) Human and Vehicle Detection, Intrusion, Line Crossing, Scene Change, Abandoned or Missing 
Object, Face Detection

Device Status No Disk, Disk Full, Disk Error, Device Offline, Voltage or Hardware Exception

Alarm Invalid Accept Attempt, Forced Door Entry, Door Activity, Credential Events
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Ordering Information
LumiViewer Optional Upgrade Licenses
LumiViewer is free for iOS, Android, and desktop clients. The base software supports up to 128 video channels and eight (8) doors. Optional licenses may be 
purchased separately to increase the software's maximum channel and door capacity. 

SKU License Description

LVL-256 LumiViewer Upgrade to 256 Video Channels and 
16 Access Control Doors (License)

Permanently increases LumiViewer’s capacity from 128 to 256 video channels and from 8 
to 32 access control doors.

LVL-DOOR LumiViewer Single Door Access Control (License) Permanently increases LumiViewer's door capacity by one (1) door.


